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INTRODUCTIONS

Thank you for purchasing tha CyberPower Smart App Sinevwave PRTS0RTXL2US PRA0DDATXL2U/ PRIS00RTXLZU/ PRZOOORTXL2U

Urinderruptible Power Supply!

[he product features 2430 Joules ot surge protection, provides battery backop durng power outages and 15 Active PEG compatible tor
safeguarding mission-critical servers, telecom aquipment, VelP and Internetworking hardwara that reguire seamless sine wave power. Its full
Automatic Voltage Regulation (AVR} boost/buck technology dellvers a consistent and ciean AC power, protecting connectad equipmeant and
pravanting costhy busingss interruptions, This URS s GreanPower UFS™ Sypass circuitry patented to save on enargy costs by reducing

gnergy consumption and heat buildup,

Tha UPS unit incorporates microprocessor-based full digital control and includes PowerPane2 Business Edition providing the usar
unsurpassad flexbility and control. An optional SNMPAHTTP Remate Management adapter (RMCARD205) supporis remate managamart

and control of the maching through o standzrd woly browser,

AUTOMATIC VIDLTAGE REGULATOR {AVR)

[he incoming utility powesr miy be dimaging to impartant data and hardware, oub with Automatic
Voltage Regulation, the computer will nol expenence damaging vottage vels, The AVE aufomatically
increases low or decreases high voltage 0 2 safe and consistent ootpul vollage,

CyberPower GreenPower UPS™ Technology

CyberPowars patented GregnPower UPS™ with Bypass Technology zre ENERGY STAR complamant ensuning lower power
consumptian and energy cosls compared (o conventiengl UPS madels. Even when utflity pawer iz normal, comentionat UPS
modis consianthy pass powar oaah & transformer, By contrast, under normal conditions the advanced claouitry of &
GreanPower UPS™ Dypasses the transfarmer, As a rasult, tha power efficiancy issignificantly increased whits decreasing waste

hagl, using less enargy, and reducing energy costs

When an aonormel power conditicn occurs, te GregnPowes UPE™ automatically uns power throogh ies transfarmer (o requlate
volagaand provide "safe” power, Since w@itlty power is normal ovar 853 of the time; the GregnPower UPS™ aparatas primarly in

15 afficient bypass mode

[

EHERGY-S3AVING
TECHNOLOGY

T GreenPower UPS™ & glso manotactured in ectordanca with the Rastriction on Hazgrdous Substances (RoHs) diractive making Lo of the most

emironmentally-friendly on the market foday.

IMPORTANT SAFETY INSTRUCTIONS

This manual contains important instructions that should be folowed durng instaliation and mantenance of the UPS and batterles. Plesse
read ard follow all instructions. carotully dudng nstallation and operation of the unit. Read this manual thoroughly betone attampting to

unpack, Install, or operate,

CAUTION! Tha LIPS must be connscted toa grounded AC power owtlal with
fuse or cirouit reskar protection. DO NOT plug (ke UPS into an outlst that is
nat groundad. I you nead 12 de-enargize this sguipment, teen off and wnplug
the LUFS

CAUTIOMN! The battery can enargize hazardous live parts ingide even when
the AG Input power is disconnecied

CAUTION! To pravent the fsk of fire oF electriz shock, stall i temosratiung
and humidity controllad indoor area, fres of conductive contaminants. Pleass
sea gpedilications for acceptable famperature and humidity range.

CAUTIOMN! For pluggeble equipment. the socket-outlet shail be instalied near
thia eguipment and shall ba sasily acoassinie.

CAUTION! To reduce the risk of alactric shock, ¢o not ramave 18 cover,
excepl to sarvice the battery. Thare ane no senvicaahle parts nside, excapd for
the batiery

GAUTION! To avori ofectrical shock, turn off the unit &nd unplug i1 fram the
AL power source before sarvicing tha battery or installing & computer
componan

CAUTION! When inztalling the equipment, ensurz ai the sum of the lzakape
current of the UPS and the coanectad equipment docs not exeead 2.5mA.

CAUTION! Do nat unpleg the unit from AG Power during operation, as this
will limealidate the protective aroand insukation

| CAUTION! To reduca the naiof hire. conmect only to q cirouis provided with

20 amperas maximum braneh cirouit o rmsreal protection in accorndance
with thir Natiorsd Elactric Coda, ANSENFRA T

CAUTION! DO NOT USE FOR MEDICAL OR LIFE SUPPORT EQUIPMENT!
CyberPower doas not sell products tor e suppart or medical applications
D0 NOT use in any circemstance that would sffect opsration or safety of any
lifr support aguipment, with any medical applications, or patient care,

CAUTION! DD NOT USE WITH OR NEAR AQUARIUMS! To reduca the risk of
fire, do not use with or ngar aquanums, Gondensation Trom e dguarium
can come in contack with metal electricel contacts and cases the maching to
sher out,

CAUTION! DO NOT INSTALL THE UPS WHERE IT WOULD BE EXPOSED TO
DIRECT SUNLIGHT OR NEAR A STRONG HEAT SOURCE!

| CAUTIONI DO NOT BLOCK OFF VENTILATION OPENINGS AROUND THE

HOUSING]




IMPORTANT SAFETY INSTRUCTIONS (continued)

CAUTION! DO NOT USE THE UPS ONM ANY TRANSPORTATION! To raducs the risk of flre or elestric shock, de not gsa the unit on any transportation such az
airpianas or ships. The effact of shock orvibration caused during transitand the damp environment can causa the unit to short out

CAUTION! Dizpose of or racycle the UPS atber the end of ite 1ile, 1t should ba in ateerdance with local regulations

When you recelve the unit, the package should contain the following items:

1, UPS Unit 2, Faceplate 3. Aall Ki - CP2RAILO2
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PRODUCT DVERVIEW

BASIC CONFIGURATION

Front Panel

Power Switch

;
2. Toolless Battery Access Door
1 LCE Module

4. Front Panel Access Tabs

5. Facaplats

Rear Pansl

Battery Facked and Surge Frotactad Outlet

Dutput Clreult Breaker _: l | |
@@@ -

SNMPAHTTR Network Siot

Surga Protected Communication Forts (RA45) @@@@ E :

Input Circuit Breaker
AT Inlet PR750/1000RTXL2U é)
BM/ENY Port

Dry Contact

8, oaral Port

10, USE Port

11, FPOVROO Por

12, TVSS Scraw

13. Wiring Fault Indicator

14. BExtended Battery Modula Connector Socket

B

BM/ENY Por

Connection port for bult-in battery management module anexdtended battery module, The
port also supports the CyberPowear environmeant sansor.




INSTALLATION

Rack Installation for 2-post Rack

NP
2 DR '“'/@ x4, &3 x4

1. Attach the brackets with provided M5 flat head sorews.,
2 Affix the UPS 1o the rack with providad M5 pan head screws, washars and cage nuts,

Rack Ingtallatian for 4-post Rack

B x4, 0 x4, x4

1. Lse the provided M5 tat heac scraws 10 attach the brackats and provided MS pan head scraws for franging brackels

2. Sorew the langing raile 1o the rack with provided MS pan bead scraws amd plastic washers.

4. Liftthe UPS upon tha hianging rails and slide the anit mnto tha rack, Afflx the UPS 10 the rack with provided M5 pan head screws, washars and cage niits.
I handies are neaded, afflx them tothe brackats vith M4 fiat head sorews,

Tower Installalion

|1 B

1. Attach tha brackets to the baseplate with the provided ME fan head soraws

2 Remaove the faceplata and rofate the LED module, then re-install the facepiaie.

3. Screw the rubber feet with provided M4 round head scraws and then put the LIPS orto the asssmblad tower stand, Yoo can also pot the dust covers in
the scriw boles on the top side of e UPS 10 prevent dust Trom falling inte the unit,

BASIC OPERATION

1. Connect equipment 1o the outiets or the rear panal of UFS.
2. Plug tha UPS into a 2 pale, 3 wire groundsd recaptacia’ wall outlat
3. Prass the powsr switch on LCD moduls to tum on the UPS.

Important! For first time usage, plug your UPS into an AC outlet fo disable cold start protection. Otherwise your UPS will nof furn on.




BASIC OPERATION (continued)

Be aware of the following statemants:

A Your UPS may be used immediately upon recaipt. However, charging the battery for al least twelve (12) hours is recommended to
ersure the: hattery reaches its maxmum charge. Charge loss may occur durng shipping and storage. To recharge tha battery, slimply
leave the unit plugged Inta an AC outlet, Tha unlt will charge in either the on or off state,

B. Tomaintain optimal battery chargs, laave the UPS olugged into an AC outlet ar all times.

C. DO NOT plug a laser printer, copler, space heater, vacuum, paper shredder or other large alectrical davice to the UPS. Tha povear
demands of these davices will possibly overioad and damags your UPS.

0. Always plug tha UPS into a 2 pole, 3 wire grounded receptaclal wall outlet. Maka sure the wall branch outiat is protected by a fuse or
circuit broaker and doas not servich equigmant with large alectrical demands, e.g. air condiioner, rofrigarator, capiar, ete. Avald using
oxtansion cords.

E. T provont thi sk of alactric shock, follow the stops to ground the UPS:
(a)  Connect an garth wire to the TVSS serew on the rear panel of LIPS,
(b} Connect another side of the earth wire to Earth.

Storage

Ta store your UPS for an extendad period, cover it and store with the battary fully charged. Racharge tha bartery every three manths ta
gnsurs battery life.

Operation/Storage Environment

To prevent risk of fire or electric shock, install or place the unit in a temperature and humidity controlled indoor area, free of condustive
comtaminants.

TEmpa@une 327F to 104°F [0°G 10 40°0)
Diperation Fielative Humidity (% - 95% Non-condensing
Elavalion 0~ 10000 feel {0 - 3000 maters}
Temparatine 5% ta *13°F (-15°0 1o 45"C)
Storage Felative Humidity (% - 95% Non-condensing
Elawation {} - 5000 faet (0 - 15000 meters)
I Pb né % 3 I M ; ; E E

DATA LINE PROTECTION

The surge protected communication pors (RJ45) are used to pravent power surges that traval through Ethernat lines from causing damags
to alectronics. Connect the Ethernet line fram wall jack cutlet to the surge protacted communication port marked “IN" of the UPS. Than,
connact anothar Ethemat lina from surge protected communication port marked “0UT" of the UPS to the modem, computer, telaphona, fax
maching or network devico.

NETWORK OPERATION

Connect elther the USA cable or Seral cable to the correspending port on the UES and on the computer with PoswerPanel® Business Edition
softwars installed. PowerPanek® Business Fdition software 12 avallable on our website, Please go to waw eyvberpowercom for the free
downlpad

Maote: USE and Serial port cannot be used simultaneously. Sarial part will be disablad IF the USE portis used

Additionally, if you would like to control the UPS from a remotea location, 8 CyberPower Remote Management Card (RMCARD) is required.
For mere information, visit weww.cyberpowsr.com.




PRODUCT ADVANCED SETTING

LCD OPERATION GUIDE

Display Imterface
1.
2.
3
b,
A,
7
a
1,
1.
11,

Basic Operation

Press Up and Down Button t soroll through the UPS stati

Powier Switch/Power on Indicator
Online Indicator

FauleWaming Indicator

O Battery Indicalor

Migtt Tode Indecaton

Dizplay Soreem

Menn Rution

Eac Button

Lip Button

Down Bulion

Entar Button

o o

5. Press Ese button to go back to top.

Opasation Mode Estimated Auntime NECL Sistus
Sizhiz Input Voltaga Information Battery Inlormation LIPS Temperature
Dutput Veliage Information Load Information Dati & Time |
LCD Setting Guide

Prass Manu Eutton to entar Serun Menu and use Up/Down Butten to scrall through menus. Press Enter Button ta go into the selected meanu
and pse the Up/Down Button and Enter Button to select the setting iterm and to complete the satting. Esc Butlon is pressed to exit the
submenu and go back to pravious pags.

Basic Setup

Litifiey Quality
Sensitivity

Apdible Alzrm

Extended Sattary Madula
[Juantity

Might Ao

Hight Mode Switch
Kight Modle Audite Alarm

Might Made LGD Swihich
Might Mede LED Switch

Meght Mode Max Fan Spaad

Advanced Setup

**Unly displayed in standby mode

Last Battery Charge Date
et Battery Change Date
Qutout Yoliage

Binimum Ouiput Voltage
Metximum Cutput Voltage
LED Hibermation

Gyoling Dsplay

Low Battary Threshold

|F Addrass

MALC 1D

Hattery Change Date
Eoheduts Tasl

Date and Timea
Power Mater Rest
| Access

IP Addrass

Dutigt Control LIPS Gonfiguration NGL Gonflguration
Test Self Test Alarm Test Battary Gal beation |
Logs Evaat 1-10
LIPS Modsl Name LIPS Firmware Version Eervice Porl Numbear
Kt JPE Saral Mumbsar LCID Firmpesara Yarsion BN Statws

UPS Battary Iebormation

subiel Mask
Gaeway

Firmware Lpdata™*
Back to Defaul




Menu/Basic Sefup

I arder to botter supply power to the connected equipmeant, it 15 rocommendad to check settings in this menu bebare you start using your
PG,

Item Default Option Deseription
Salact the voltage guality of the inpul utility power,
Good If Good is selected, the UPS will go to battery made more
Karmal aften toosupply e clianest powar to cennacted dnvicas.,
P { P 4f LI wll m r
Uty Quality Pro— oor If Poor is seiachad, the UPS il Wolerate more powe

Huctuations and go to battery mode 255 often

“Customized” shows up whan MaximomMinimum
{Customized) Ourtpat Voltage has baen adjustad in Acvancad Salup
Menu or through soitware.

Sakect the-sansitivity kavel to powar gvents (o7 connectad
aguipment.
I the conmected equipment is highly sensitive to power

! High Fraies
1 ; 5 avents, select High; the UPS will ga fo hatiery mode more
Sensitivity Mediom : rlt-lgfwjlum often 0 provide he claenest povee,
1 the conrasted eguipment c2an tolarale mone power
aventis, select Low; the UPS will go b battany mode ess
often.
= Karmal 11 Mute Cn Battasy g selectad, the UPS will not emit an
Aol A Rorma * Miute on Battery alarm inglicating the UPS is providing powe irom batery.
Extamded Batlany 0 = 010 I Pwto-gensing is selected, the UFS will change the
Motule Ouantity . Airto-zenzing numbers autornatically.
Menu/Night Mode

Night Mode is an indepandent mode for users to guickly tum onde alarms, LEC, LCD and fan noise for specitic usags and times. All setting
itarms in Might Mode only pertorm when Night Mode Switch s sot Onand at the same: time the Night Moda (ndicatar on the LCD madula will
[lurmirate,

Item Defanlt Dption Deseription

It 5 the main swich far Night Made, All seitings items

Might Mace Switeh OH g; walll anby appiy whar On is sabacied and Night Moda is
ame

_ _ : Narmial It Mute: On Battary |s selectad, the UPS will not emit
EEI:LMDEFB Audibie Mut on Battary : !‘:lutE- o Battary ;::Drn“insé:rig;.ann ind-cating the UPS 18 proveding povisr

’ NOURHRY Jotne All alarms gra disabied if Cormpietaly Muta is salected,
T On is salocted, tha UPS will follow LOD Hibermation
i sotling In Advanced 521up Menu
:El'pl'mm““ ted ot ; g;‘r It Ot is selectad, the LGO streen will turm off atter & few
gaconcds of inacinsity.
Preszing zny button will activats the LCD screen.
I On s salected, tha LED Indicators wark normally,
Might Mode LED o ’ on 1T OfF iz soloctad, the LED indicators will turn off afera
Swltch ; d off faw seconds except for Fault Indlcator Prassing any
bt will activite the LED Ind calors,

_ Full {Jp_tliurhs are ghown (i oar :_nari__ Select the fdximum l_an
Might Mode . High noisa level you can accept in Line mode. This setting is
Maximum Fan Full Z Madium atzn related to runtime In battery mode. UPS performs
Spead : Lo best backup time whan Full s selected, Auntime

CRCIEISESs 35 Mmaximumr fan spaed gets [ower than Full.




Menu/Dutiet Control
Vs this meno to contigure UPS outlet performance, Cutlets ar divided inte Gritical and Mor-Gritical (NGL) outlets, Gonnect the massion

critical devices Into Gritical outlets and nonessential equipment Irto NCL outlets_ It equipment needs to be shut down ar reboat In 2 specific
order, plug the equipment Inte separate outlet groups.

Item Delault Dption Description
¥ on
% Delgy On
i . ol This 5 the main switch for NCL aullgt groups. Mote: Can
NEL Switch Q8 . DCeleyr Off onby be configured in the Submenu, NCL Confiporation.
3 RAeboot
. Delay Roboo
: T e that the outiets will wait before ac
Dilay Turn G deatoria ] 0-600 secands l’::]ﬁﬂ'll::mmmﬂ e theat the autiets will wait before actial
) iy The amount of fime that tha outiets will walt befars acteal
Delay Tumn Of 4 zeconds 0-600 s2conds shutdown
Reboot Duration A e z 4900 saconds The amount of ime tal the autlets will remain off belor

the UPS restart sl

It ks the critaria for UPS 1o perform auto-restart as utllity
is restored. If Battery capecity is highear than 1his seifing,

Minimur Restored % C D005 the airto-resiart will be performed; atherwise, the UPS

Capacily will weep eharging the battery umtil battery capacity
reaches thal level
Sen the maximum runtime on battery mode, The UPS will
Enabla: 51800 shut down atter tha amount of tma spent In battery moda
Uptime on Battery Dizahiz seconds has raaches this-setting. Make sure the estimated runtime
Disable i larger fhan this setting, athervse, the UPS will siill
st0p supplying power whan it i running aut of battany.
Enable: 01800 When the UPS i in battery mods. it will cut off output
1 T ¥ % i
Reserved Funtime Disable : E?:ESI? powser when the remaining rentime reaches the bavel
MCL outlets will ba turned off 11 the UPS 15 cwarload in
£ Enebls battery mode if tha iem is enabied. NCL outlets will fum
©f on Cverioad Disable . Cizahla on putomaticaily as utitity = sestored. Note: Gan only he
configuead in the Sebmenn, KGL Gonfigumtion,
Menu Test

This menu provides basic tests and calibration for users to check the cumrent performance of the UPS.

[tem Default Option Description

Gabect Yas toordar the UPS 10 quickly 12st the backup
function by antaring to battary mode, chacking i it works
The test takes around 10 seconds:

s

oelt Test N Mo

This lam testz the alam's audible viamng and LED
indicators” functionalifies. Shart test lasts 5 seconds. In
continuaus testing, pross any Button ba stop tha fest.

anort Test

Alarm Test Shioet Test 3
. Continuouws Test

I ¥es Is selectad, the LIPS will start discharging the
Dattery and record the runtime 10 calibrata the
information or estimated rantime. Betore callbrata vour
runtime, plaaze make sure the following conditions are

Yes not currently hapaening, or the calthration will fail

Mo Load « 20%

Load variations

Lovr battery

Power failure

Charge < 8 hours

Haftery Calibration Mo

Mo m -




Menuo/Logs

Al kinds ot ovents are recorded and the UPS will show the st 10 events inthis menu, Events am categorized into four sorts and shown in a
capital letter ina singls svent (og on the GO screen; (F) Fault, (W) Warning, (5) Shutdovm, and no letter tor a normal transter event

Menu/Advanced Setup

This menu containg more adjustable and detalled itzms for UPS advanced usage. Read the item descriptions below thoroughly before you
changa ths sattings.

Item Default Option Description
100V
Output Volage 120v° : ;gﬂ Selact the A outpot voftans on Batlery mode,
127y
100, gay 100V BE-92y Set the walue lower If tha uthlty voltage & usually fow to
Minirmom Dutout 11OV DY 1100 93-a9y aveid unnecessany Dattery usage, and vics warsa.
Woltage 1200 105V 1200 102-108Y Maka sura the connected aquinment can work ender the
127111y 1270 103-114Y voltage conditinn,
100V 111V 1000 108-1 14 Sat the valee lower Iif the utiity voltsge = usually low to
Maximum Qutgut 110V, 124V T 121127y avoid unngcassany Datiary usage, and vica wirsa,
Yoltege 1E00: 135V Temy: 132138y Iake sura the connected aquizment can work under ihe
127V 143V 127 140-148Y wirltipe cendition,
Mevar
. i After 1 minuts Altar this amoont of time with no activity, the LCD screan
LGD Hiberration Ater 1 miute After § minutes will shut off to save energy. !
Aftar 10 mimites
Wewver
S After 10 seconds ARar this amount of e with no activity, UPS will star
Cycling Display Neser Netar 20 seconds cyeling the status infonmation on LCO ﬁtgrﬁﬂf'i
Afler 30 seconds
Low Batta The UPS will emit an aucible alarm, as a rmindzr that
Thﬂ:shﬂhztnII 300 saconds (1800 seconds remaining runtime is reaching the threstold.
Optional setup information for users 1o record (e
Battery Change Dale e e Moniear instaliation date of batasy pack, Reset the dats when
repracing new battery pack
Schadula Test - On Veis Yos I ¥as is splacted, tho UPS wil parform Sgi Tesl cvary
Startup No tima on starfup,
Mewvar
Schadula Tost - K EE:: ; x::ﬂ Salect the ameunt of tive that the UPE will perfarm Self
Fréguancy Evary 3 weeks [est pariodically aiter startup
Evary 4 washs
Data and Time e e ;{";z i"‘;ﬂ:;ﬁ;ﬂm Setthe Date and Time for use in datasyvent logs.
Fower Matar Fesat No s Sabact Yes 1o reset 1hevilug of Load Energy in S1atus
Mo MENL
DHEP Saf\ec: the vy I access t_ha_IP;Su [inel Miasks -S.atqway.
IF Acoess GHEP 3 This showes “Mo Web Device” whan no RMCARD is
Manual IP Satup :
installad,
AtD-aanging Change H'_le IF Aceess setting 1o -manual IR Ee!up and
IF Addrass Apie-sensing Manial Key-In then this item can be adjested manually, This shows “No
Wab evice” when no AMGARD is installed.
. Butisapting {“.ha:nuq 1Ijr.- IF Aeeass setting 1o manual iP ?eluﬂ and
Subnat Mask Aufo-sensing Manual Key-in then this ifem can be adjested manualy. This shows “No
: Wah Davice” when no AMCARD s installed.
: Aito-sensing {:hange_ II’_lu IP Actess sn‘fltlng {& vzl IP Sel:up anl
Gateway Alc-senging Manual Key-in then thls_llem can be-adjestad n'r._imualt'_.l. Thisshows “No
) Wab Davice” when ni AMCARD is installad.
- - ‘e Sebeat Yes o update the fimvare of UPS in standby
Firmware Updats Ho No mide
Back 12 Detfault M ;ﬂns Sebect Yes 1o resiore the UPS factory default settings.

*Selact modals and ragions
**Only displayed in standby mode




'EPO AND ROD CONFIGURATION

Tha Emergency Power Off (EPD) port is a safety feature that can be used w0 immediately shut dewm the UPS and cut off its power supply to
connected cquipment. It s necessary to manually press the power switch on the LEOD meduls to restart tha UPS and reapply power to
panngsted squipment,

The Remate On/Cff (ROO) shiares the same port with EPQ and those two functicns can be used at the same timea. ROO 15 a remate power
control function, which allows users not anly to powsr on but also power off the LUPS in a ramiote location.

Installation

1. Werify the UPS is off and unplugged.

2. The EPO/ROD intarface Is &n |CC 60950 safaty extra 'ow voltage (SCLY) circult. This circuit must be separatad from hazardous voltage
circuits by reirtorced insulation, Follew the appropriate circuit diagram below to wire tha provided gray EPO cable to your EPQ/ROO
contiguration. Connect isolated dry cortacts (rated to handle 800Vde, 30Vas BMS and 20md maximum) and use ONLY atehing switch

EPO OPTION 1: USER SUPPLIED NORMALLY OPEN SWITCH  OPTION 2: UBER SUPPLIED NORMALLY CLOSED SWITCH
(RECOMMENDET)
. i o P T
o 2 al2 NG EPQ SYITCH
PR PME » I
— o o I -l——-—oJ‘
MO, EFD BWTTCH 54 JUMPER
4 1

3. After wirng. make sure the oxdermal EPO/ROG switeh is not activated to enable UES output,

4 Plug the LIPS Into an AG outlet and turn the LIPS an via power switch on the LD medule,

b, Activate the external EPO/RO0 switeh o test the function, Check the status change of UPS from it2 LCD module.

i For EPQ user. Die-activate the exzarnal EPC switch and restart the UPE wa povier switch an the LCO modal.

Far ROO usar. Press the external RO0 switch again 1o restart the UPS.

Restriction on ROO

A, ROD can only turn on the UPS whan utility is available,

B. ROO becomes inactiva if the UPS is shut down due to Fauk, Low Battery or EPO; it is necessany to manually press the power switch
on the LG modula to restart the UPS and reapply power to connectad aguipment.

G, ROO s active only when LIPS power statug is the same as ROO clreuir.” 1t they ars difterent, manually adjust the external OO switch

to synehranize current UPS status,

For instance, the UPS is turnad off via power switzh on the LCD mocule; howesvar, the ROD switeh stays in “on” pasitian, which
means the contact s closed. Users have 1o manoally press the external RO0 switeh to "of™ position, making contact apen, to
reactivate the ROO, verifying the powsr status shown on LG module and ROD switch is on the same paga. And then users can press
tha external ROO switch again to turn on the URS.

*Mote: Power switch on the LCD module. software and external OO switch can all furm onfoff the UFS.

10



DRY CONTACT

This UPS offers users the soluticn for UPS status monitoring via two output refays, Reter to Network Operation in this manozl, verifying the
LIPS is connocted to 8 computer with PowerPanel® Husiness Edition installed or is equipped with BMCARD, Follow the clrouit provided by
PPRE software or RMCARD brawser to wire yeur dry contact port and choage your preferred monitoring status via those Intertaces,

LIPS status which can be monftered oy dry contact (2 lsted below

P35 Status

UPS Conditions

Pavear Failure UPS detecis utility failure.

_Battery Law
SuminmEry Alanm

Battery, and Wiring Fault.

Batiery capecily is lower than theeskerd.
UPS exd= alarms dus to Inverlar Fault, Outpul Shed, Over Temperature, Overload, Battery Overchange, Low

LIPS Fail

UPS has maffuncticned due to Inverer Fault. DG Fower Fault, and Over Temperatuse.

BATTERY REPLACEMENT

Read and follow the important safety instructions before sarvicing the batteries. Replacemsnt of batteries located in an operator acCESS area.
Visit CybarPowar official wabsite wanw cybarpowarcom or contact your dealer for mare intermation on battary replacamsant.

CAUTION! RISK OF EXPLDSION IF BATTERY IS REPLACED BY AN
INGORREGT TYPE, When eplacing balteries, raplace with the same number
of the following battery: CybarPower ABT270X4H lar PRZSOATALZLY
PRINOORTXLAL, CyberPowar RE1290X4. for FRISOOBTXL2 LY
PREIDORTALELL

CAUTION! Risk of Enargy Hazard, 12V, maximum J8H battary

GAUTION! The used balteriss arg congidersd nazardous wastd and must be
dizposed through retycling. Most retaiiare that sail lead-acid batteries collect
used batteras for secyeling, as required by lecal reguiations. Do not dispose
of hatterias In & fire, The batterles may gaqploda

GAUTION! [le ot opan or mutilata batteres. Releasad material is kanmiul 1o
the s&in and ayes. 1 may be 1oxio,

BATTERY REPLACEMENT PROCEDURE

Take the following precautions before replacing the battery:

= QSO AN

Romaoue walches, rings, or ather metal ohjocts,

Usa toals with Insulatad kandles

Wear rubber gloves-and boots.

Do not lay toolz or metal parts on top of batieries.

Determing o battary i3 inadveranthy growndad., I imadvertantly
arounded, ramava soursa from ground. CONTAGT WITH ANY PART OF
A GROUNDED BATTERY CAN RESULT 1N ELECTRICAL SHOCK. The
likalihood of such shock can be reduced if such grounds are removed
during inztallation and malntenance (applicabls to eguipment and
ramote Battany supplies not having a groundad supply clrouit).

'} Remave facapiata and unscrey the thumbscrews on battery covas and 1hen open the battery cover. Note: Thumbsomews am designed fixed on the battary

ot do not seevove ham from the metal covar,

2. Lisconnect e battery and battery managemant médule Gonmector

. Insert the new battary pack. Assembie the connectors, thumbscrews and faceplate. Recharge 108 unil for at leset 12 hours 1 ensure the UFS parforms

expesied nimime,

Reminder; Battery Chznge Date is optional setup information for usars to recerd the installation date of battery pack. It can ba adjustad

through LGOD module in Advanced Setup Manu or throogh software,




TECHNICAL SPECIFICATIONS

Model PR75ORTYLZU PR100DOATXLZY PR1G0ODARTXLZU PR2Z0DDATXLZY
General
UPS Topology Ling-interactiva
énnlg'_."ﬁm--nu §[-].-*<1eri'l'-"—:m'r.-|' I.IPH"“_E';-pas.'-:- T-n.r,ﬁnnlng',l
Input

Momémal Input Vodtage

100110/ 200126

nput Voltage Rangs

For 11 0f1 20125 syslems: TEY — 145Y: For 100% systems: 78V - 118V

Input Voltage Adjustable
Hanga
Input Frequency

For 111204 25Y gyslems: 75V —155Y, For 100 systems: 70V — 1209

S0G0HZ +4/- 3Hz (Auto-sensing)

Plug Type NEMA 5-157 | NEMA 5-207
Poviar Gord Length 1011

Output

Poss Gapacly TS0VATS0W 10GOVA000W ISOOVANSIOW® [ 2000vA2000W"
O Battery Output AR e |t B

Voltage 100 T 2025V W= 5%

Cn Battary Cutpat v rEl

Frequency SQM0HE +/- 1%

hn Battary 0

_.|_1 E-c|.1le y Cutput Sing Waie

Waveionm

Outlt (6] NEMA 5-15F (8] NEMA 6-15/20F
Tyatload Protection 0in Utility: Gircult breaker, Cn Battery: Intemal current fimiting

Transter Time 4ms typical; TUms maximum

Battery

Battary Typa cedlad Maintengnce Frag Lead Acid Battery

e RE1270X4H RE1Z60%H

ARP Cuantity 1

13."IJil::aI__HE.'uI1;:rI;|E IJ_|'_|_1_E!____ _________ d hours 1o 90% trom total discharge undar TUGS ioad —

Extandod Battery Maoduls BP4aVP2LID | BRABYPRLIGE

‘Surge Protection and Filtering

Surge Suppression 2430 Joules

EMI/RFI Filtering Yes

[lafa Line Protection

1=in, 1=out (RL45)

Managemant and Communicalions

LEIVLED Indicator
Apdible Akrm

Matrix LCD Fanel: Power ox, Caline, On Battery, FaullWaming, Night mode ard Wiring fault LED indicators
Battery mode, Low battery, Overload, Ovarchasge, Ovarheat

Interfaca (13 USB. (1) Seriak, (1) Dry contact, (1) Expangion slot
EFROG Pant ¥eg
_S-lﬁ;.wa i PowerPanelf: F!-L-siness Ezition
;’i mmn Remote Yas, vilth aptional RMOARD
Physieal
Dimensions 21 Rack, 17057« 34 1" 216,227/ 433 % B6.5 £ 412 {mm} 2U Rack, 17057 % 34 17 % 16.69" / 433 ¥ 86.5 » 500 [mm)
Welght A6 Mbs / 21,3k Adibs ¢ M .H_P:E ﬁi,'_J_ltG § 293k | ') I.E_!_I'.E J 32 Skg
Conformance
Aty UL/78, L1071, FCC Parft5 Class 8, VUG Class B, ENERGY STAR

Emylranmianial

“RoHS Campliant

“Heler below de-rating Infermation fos 10001 10V systams:
PAIGOOHTELE U 1200WAA 200008, 1350V 350WE 110V PREGOORTXLZL: 1600VAT BOOWET00M 1H00VA T BOOARET 104
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TROUBLESHOOTING

Problem Possible Cause Solution
Turn the UPS off and unplug at least ong place of aquipment
Wit 10 seconds, resat the circuit breaker 2nd then tum the UPS

Cimuit bregker has fripped due 1o an

overioar. o .

LUPS dops naot provide powar 1o E.111-= nax.ir-‘ i ﬂ:‘hﬂrg&d P Tld.a.he.lge Ihe IJ"S lar at |Eﬂb[ |u_u_r3.__

gauipmant, U5 |I|:|E- bean damiaged oy § Surgé o af 3{..1&*' i _Contact [}.rl:lbr A Qs for -Epalr '
Non-critical cutlels have I.sr‘ add ol NCL utiets will be tersed on aLlLfnaIn:ElIy o utilly is restored.
automatically due to an averload in battery To avaid recurming, check "0 on Dverlcad” sstting in Oullet
mod Gontrol Menu and disabie the function,

UPS doos not periomm _Eatteries are not fully chargad __ Rechame the battaries by lewang the LIPS plugged in

gpectad runtime Batteries are degraded _ Gontaet Gyberower about repleras rl*'-'-1 ba1 BIiES
LIPS i not Lurlr&:.Pu tu HII ."'.L outat, e .,,"1 must be L'L‘-rlf"‘I: ted to a 1f_|-J 195V ot Ir'

UPS cannot be tumead an 'Ed11-"||3=, arg worm LIJl _.|:.|1h|\.1 L UEFJL’-‘H:T aboul r -‘!.'-|H-L-' rl-"- L bd‘.*.g'u.-s
Mechanical |Jrut|IE|1 ; Contact [.-ulJer-‘L'-' ef lor 'Eq.tdlr.
Tha sarial cabla oF USH cabla is not Gonnact tha cable t your UPS and computer Usa the cable that
coneected. __came with the unit.

”u'rﬁl-‘ nakiy Business Edition Tha serfal cable or USE cabla is conriacted 1o Try-another port an the computer

I= inactive the wraong or defacted port,

" Shutdown ||1;5.':;[r.ll.1.|.li.l|ﬂ' and tune the UFS off, Wail 10 seconds
artd wm e UFS back on to resai the unit,

LIPS is nat providing battary power

Whilit mod fam spestt cantrnt _Ambignt temperature is too rgh, __ Turn off the unit &nd |:I1erl_c_ the ventilation.
is Inactive. Fans keep ,ﬁ]m n Pu:ljust 1he lan speed to a highar kvel. or e iurm the UPS off and
] e Overioad for the fan speed leval unplug al least one piece of equipment. Walt 10 seconds and
iri @ higheer speed levelin ling than turm the LIPS on
maode. . Hior t i U5 o
Gomponant fzult, =uch as fans. Call GybarPower for repalr,

Perform a runtime calibeiion to veii'y battery capacity Is
sufficient and acceptanle

"Serics Baltery” message The Battery Feplacement Date has reeched If hatteries have been recently repkaced, then reset the Batiery

appears on LGD soreen, the recommerded mainfenance period Replacemant Date using PowarFang & Business Eddion-Agan

sottware or RMCUARL intertace; vou can alse resal e Dattery
Change Date in Advanced Setup Many through LGD module.

REGULATORY COMPLIANCE

FCC Compliance Statement This device complias with part 15 of the FOC rules. Operation i subject to the following two conditions: {11 this device may
not cause marmiulintartarence, and (2) this davicn miust aceest any Inarferanco receiad, ingluding interferanca that may causs undesired oparation,

Nofe! This enquipment nas been estedand found to comp by with the limits for & Class B digital U#'-'lt:a pursuant to parl 15 of the HOU Hules, Thase fimits are
designed to provide reasongble protection agairst armiut nlerferencs in a resicantial instali&tion., Ths euuulr ant ganerates, uses, and can radizste radio
fraquency energy and, If not instadled and used in eocondance with the Instructions, may cause harmful imzrfermnce o mdio communications. Howeyer, tham
i5 no guarantee that intarfarance will nof occur fna panticutas installation. H this equipmant dees carsa harmful intgrferanca 10 radio o7 elavision raception,
which can be determines by turning 158 eguipmant off and on, 188 user is encouraged totry to correct tha interlerance oy one or mare of the following
Megslras:

- Reosient or relocate 1ha receiving anlanna.

- Increasa the sepasation betwesn the aquipment and recahner,

< Gonngct the equipment 10 an outlet on a clicult ditferent fram hat to which 1he recelver &5 conmected

- Conzull the dealer or an axperienced radio' TV technician for help

Important; Changes of modidications not exprassly approvad by the pary resporsibla for compliznes could woid the user's authority to operate the equipmenst,
Canadian Compliance Statement CAN (GES-3 (HYNMB-2(B)

VCCI Compliance Statement ZE®id. 057 B (WEEFEETY . INERL. FERETEETI R LTLETY. JOERSSIRT
LE ey EROr L TERSLSE. FEERrs FE T ofdnEd . RS E T ELLERLELT 2Ly, VOOI—

C |lv@
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LIMITED WARRANTY AND CONNECTED EQUIPMENT GUARANTEE

Baead the following terms and conditions carefully before using the CyberPower PRTSORTXL2U/ PR1OODATXL2ZU, PR1SODATHL2W/
PRZ0O00DRTXL2U (the “Product”™). By using the Product you consant 1o be bound by and becorma a party to the terms and conditions of this
Limited Warranty and Connected Foulpmert Guarantes (together referrad to as this “Warranty™). If you do not agree 1o the terms and
eonditions of this Warranty, yvou should return the Produet for 2 full refund priar to using It

Whao is providing this warranty?

CyberPowsar Bystems [LISAY, Inc. ("CyberPower™) provides this Limited
Warranty.

What does this warranty cover?

Thig veatranty covars dafacts i matarials and workmanship in the Product
under normal sa and canditiens. 1t also covars equipment that was
conmacted to the Product and damaged becaoss of the fallure of tha Product,
What is the period of coverage?

This-wrarmanty cowers the Product for three years and connacted aguipment
for as long as you ovm ihe Product.

Whao is covered?

This warranty oy covers the orginal purcnaser
or otherwise transtar the Product.

Coverage ards IF you sall

How do you get warranty service?

1. Before pontacting CybesPower, ideetify your Produst model number, the
Purchase Date, and gach item of Cornacted Equlpment (E.G. GComputar
tower, Computer Monktor, Cable Madem, et

2. Visit our weh site at hitps Vv cyberpowersyEiems comEuppart or
Gall us al (877) 287-6437.

3 I your product requires wararty service veo must provida a copy of
your gated purchase recaint or nvoice

How do you apen a connected equipment claim?

1 Call us at [8Y7) 297-6337 or write 1o us at Cyber Power Gystems [USA),

Inc., 4241 121h Ave, E.. STE 406, Shakopae, MN 55379, orsend us an
g=mall message al clrRims@epsary.com for instractions, within 10 days
of the octurrenca

2. When you contact SyberPower, identify ine Product, the Puchaszs Date,
and the jtemis) of Connacted Equipment, Have information an all
apphicable insurance o othar resourcas of recovanpaymant 1hal ara
Available to 1he Initial Customer and Reguest 3 Claim Number

3. You must provide a dated purchase receipt (or otfeer proof of the
origingl purchase) for the CyberPower unlt and conneclad equipmeant,
¥ou akso nead fo provide & descelption of the damage 1o vour connaciad
aguipmeant

4. Pack and ghig the product te GyberPower and, iF requasted, the itsm(s)
of Connested Equiament, a regalr eost estimate Tor the demsge tothe
Connected Equiprnant, and ail claim forws that GyberPowar provides to
you. Show the Claim Number on the shipping label or include it with the
product. You must prapay all shipping costs. oo are responsibls for
packaging and shipmeant, and ywou must pay the cost of the repair
wtinate,

How long do | have to make a claim?
All claimg st B meda within ten Savs of the ooou mencs.

What will we do lo correéct problems?

CyberPower will inspect and axamime tha Product

If the Product i defective in material or workmanship, GybarPower will
rapair or repkace it at CyberPower's axpanse, or, I CyberPower |s unabla to
o gecides nol 10 repair or replacs the Prodect (it delectival within 3
reasunatde fime, CyberPower will efund 1o yow the full purchass price you
paid for the Produet (purchase seceipt shiwing price paid ks required),

IT it appears that car Product talled to protect any equinmant plugged inta i,
we villl also send you ferms Tor making your claim tor the connected
gguipmeant.  Wa will rapair or replace the eguiprment that was damaged
hecauss of the failure of cur Prodect or pay you 153 Felr market value (NOT
REPLACEMENT GDST) of the equipmant at of the ime of the damage.  Wa
will use Orion 3lue ook, or another & third=party valvation guids, or eBay,
Craigstist, or other source 1o estatlish thal amount, Our maxumum Bgbility s
limited 1o 3400.000 for the PRTSORTXLZU, PRADOBRTALZL,
PRISORTL2Y and PREGODATXL2LL

Wha pays lar shipping?
W pay when we send Hams to you; you pay witen you send tems fo us,

What isn’t covered by the warranty?

1. Thiz Warmnby doss not cover any sofrwane hal was damaged or
needs 10 be replacad due 1o the fallure of the Product or any data that
I5 lost 48 & reeull of the fallus o e restoration of data or records, or
the reinstaliation of software.

2. The Warranty does not cover or apply too misuse, mod1ication,
oparation ar storage outsde anvirerimantal Imits of the Prodect ar the
gquipment conrected Lo it nor lor damaga while in transit orin
storags, nor if there Bas been Improper opdretion or maintersnca, of
use with items niot designed or imtended Tor use with the Product, such
a5 laser printers, appAances, aquarioms, madical or life support
devices, €1

What are the limitalions?

Thesols and excliesive remadies of the Initial Customer am thoze provided
fy this Wasranty,

1. Thig Warranty dogs not apply enizss (ne Product &nd the eguipmant
thet was connacted 1o it were connected o oroperky wired and
grounded outiets (incleding compiiznce with electriczl and safsty
eodes of the moat current electricel codel, without the use of any
adapters or other conracions,

2. Tha Product must have been plogged dirgctly Into 1he power soums
and the sguipment connacted to the Product muest be directly
conmected to the Product and rol “daisy-chained” togather inzarial
fashion with-any etension cords, anather Produet or device simitar to
the Froduct, SUrge SUpprassen o powar lap. Any such instaliation
voids the Limited Warranty

3. Tha Product and eguipment connected to il must have baan used
peopashy in a suitable and properenvisorment and in corformanca
wilh any license, instrugtion manual, or wamings provided with the
Product and the aqulpment connected to it

4. TneProdoct must have been used at gl timez within the Fmitations on
th Product's vA capaciy,

Tha Product was dasigned to aliminate disrupting asd damaging effects of
mamentary (igss than 1ms) voltage spikes or impulses from lightning o
other power trangients.  (f it can b2 shown that 2 voltage spiks lasting
lenger than 1ms hag occurred, the ecourmenca will be deemad outzida the
rated capablfities of tes Produst 2nd tha Limited Warranty |5 vaid,
CyberFowar [Does ot Gover or Undertzke Any Liability In Ay Event for Amy
o the Following:
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LIMITED WARRANTY AND CONNECTED EQUIPMENT GUARANTEE (continued)

| Lass of or damage to data, racords, or sofwera or the restaration of
data or raconds, or the relnstaliation of software

2 Damage from causss other than AG Power Ling Iranssants, splkes, or
zurges on properly instabed, grosndad and coda-compliant 120 volt
pawiar lings in the. United States amd Carada; transients. surges or
spikes on siandard telephone and lines, PEX telaphona equipment nes
of Base 107 Etharnel lines, when proparly installed and connected
[This exchusion-applies, lor exemple, to Aoctualions in data
transmission or recaption, by GATY ar BF transmissien or fectuations,
of by transiamts i soech tRnsmission.)

3. Damagefrom ary clrcumstancs described as excluded above with
respect i s Product

4. Damapgas from fire, Food, wind, rain, rising water, laakage or brezkage

of phembing,-abuse, missssa oralteration of eitber the product or the

Connested Equipment

CyberPowsar excludes any liability For personal injury under the Limited

Warranty-gnd Conrected Equipment Guareaniee. GyberPower axcludes

any liabiliny for direct, indirect, special, incidental or consequantial

damages, wiather for damage to ar loss of property [EXCEPT FOR

(ANU DMLY FGH) tha specilic limited agraement of CybarPowar to

provide certain werranty benefits regerding “Connectad Eguipment®

under this Warrarty], logs of profits, business interruption, or loss of

infarmation or data, NOTE: Soma Statas or Provinces do not allow the

exclusian or [imitation of Incidental or consaguential damages, so the

above limvitation may not-apply 10 you.

en

Thea Product is niot for uea in high-risk activites or with aguzriums
Tha Prodoct 15 not designes ar intended for gse in hazardous
gnvironments raqulring fail-sate partormance, or For usa in any
circusmatance in wheeh e taiiere of the Product could kead directly 1o
desth, parsonal imjury, or severe physical or property damaga, or that
would affect oparation or salety of any medical or ife suppon device
[eolactively, "High Rlsk Activities®). CyberPowar éxprassly disclaims
any express oF implied warranty of fitness tor High Risk Activities or
with aguanume, CyberPower does not avthorize use of any Prodoct in
ary High Risk Activities or with Aguaruma, ANY SUCH USE 1S
IMPROPER AND 15 A MISUSE CF THE PRODLUCT.

Where can | get more informalion?

T @pplication of e United Naticns Conventicn of Confracts for tha
International Sale of Goods is 2xpressky excluded. CvbarPower i the
warrantor under tis Limited Warranty,

For turther information phaesa teel Tres 1o contact CyberPower al
CyberPowsar Systerns (USA), Imc. 4241 12th Awve E. STE 400, Shakopea, MN
85379, call us al (&77) 297-6937; or 2end a3 an e-mail messags at
chlms@Ecpeww.com,

CUSTOMER SUPPORT

you need abhout power protection. Use the website links to find answers to common guestions, abtain troubleshooting tips, leam about our
powar management software, view warranty detallz, and examing product literature. Our anling, seif-service resources 2re available 247,
CyberPower alzo offers assistance from our expert team of salss, technical, and aroduct suppon assoclates.

Technieal Suppaort

Our Technical Support team will be happy help you with technical guestions during business hours. Choose the ways described befow you

woutd like us to halp you.

Call Toll-Free: Live Monday — Friday, 7am — 6pm CST. Call 1-877-297-6937 (press 1}

Chat Live: Monday = Friday, 7am = &pm C5T. Visit bftps.fwwir, cyberpowersystems, com/Support.
Sobmit a Form {rosemmiendai ) Monday — Friday, 24 Hours, Visit ittps: A cyharpowarsystems.com/isuppart,
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Customer Support is avallable on our websito.

Wislt CybrrPower at wew, eybarpower.corm to get more imbormation.

Entize comants copyrigt € 2018 Cyber Power Systems; Inc. All rights resanved,
Reproduction in whode or in part withowt permission 5 prahibited,
GyberPower 15 a registerad tradamark and Srand of Cyber Powar Syatems (LSA), Ing




