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| IMPORTANT SAFETY INSTRUCTIONS

This manual contains important instructons. Pleass read and follow &l instructions carefully dunng instsllation and operstion of the unit Read this manual

thoroughly before attempting to unpack, nsiall, or operats the UPS.

CAUTION! The UPS must be connected to 5 grounded AC power
outiet with fuse or circuit breaker protechon. OO NOT plug the UPS nto
an outlet that is not grounded. [f vou nesd fo power-drain this equipment,
tuem off and unplug the unit.

CAUTION! The battery can power hazardous components nside the
unit, even when the AC mput power s disconrected

CAUTION! The UFS should be placed near the connected equipment
and easily accessible.

CAUTION! To prevent the nsk of fire or electnc shock, mstsll ma
temperature and humidity controfled indoor ares, free of conductive
contaminanis. (Flease see specificatons for accepiable tempersture and
humidity range).

CAUTION! (Mo User Serviceable Parts): Risk of slectic shock, do
not remove cover. Mo user serviceable parts inswde. Fefer senvicing o
gualified s=rice personnel.

CAUTION! (Mon-lsolated Battery Supply): Risk of electnc shock,
batiery circutt is ot isolated from AC power source; hazardous voliage
may ex=t between batiery terminals and ground. Test before touching.

CAUTION! To reduce the mek of fire, comnect the UPS to & branch
circuit with 40 amperes (CLE00D) | 50 amperes (OLE000) 1 60 amperes
{OL10000) maomum overcument protection in accordance with the
National Electric Code, ANSINFPATD

CAUTION!  The AC outlet where the UPS 1= connected should be close
fo tre urit and easily accessthle.

CAUTION! Piegze use only UL-marked mains ceble, (2o the mans
cable of your equipment), 1o connect the UPS to the AT outlet

CAUTION! Pleass useonly UL-marked power cables fo connect any
equipment to the UPS

CAUTION!  When installing the equipment, ensure that the sum of the
ieakage current of the UPS and the comnected equipment does not
excesd 3 0mb

CAUTION! The QLAOONMOLI0O0D models are permanently-connected
squipment and only gualified maintenance persomnsl may camy out
insiaiations.

CAUTION! Do rot unpiug the unit from AC Power during operation. a2
this will iInvahdate the protective ground insulation.

CAUTION! To avod electne shock, furm off and unplug the wmit before
inztaling the inputioutput power cord with @ ground were. Connesct the
ground wire prior to connecting the line wires!

CAUTION! Do not use an improper s7e power cord 25 1t may cause
damage to your equipment and cauze fire hazards.

CAUTION! Wiming must be dore by qualified personnel

CAUTION! DO NOT USE FOR MEDICAL OR LIFE SUPPORT
EQUIPMENT! Under no circumstances this unit should be used for
medical applicatons imvohang fife suppont equipment and/or patient care.

CAUTION! DO NOT USE WITH OR NEAR AQUARIUMS!  To reducs
the risk of fire, do not use with or near squanums.  Condensaton from
the aguarum can come mn contact with metal electncal contacts and
cause the maching to short out.

CAUTION! [Co not disposs of battenss in fire as the battery may
explode.

CAUTION! [Cio not open or mutilate the battery, released electrolyts =
harmful to the skin and eyes.

CAUTION! A battery can present 3 nak of elecine shock and high short
circuit current The foliowing precauton should be obeerved when
working on batteries

1 Remove waiches, nngs or other metal objects.

2 Usetools with insulated handies.

CAUTION! The unt has a dangerous amount of voitage. When the
UPS indicators is on, the units may continue o supply power thus the
urit's outlets may have a dangerous amount of voliage even when itf's not
pluggad in o the wall cutiet

CAUTION! Mske sum everything i tumed off and disconnected
completely befors conducting any maintenance, repars of shipment.

CAUTION! Cosnect the Protection Earth (PE) safety conductor before
any other cables are connected.

WARNING! (Fuses): To reduce the nsk of fire, repiace only with the
same type and ratng of fuss.

DO NOT INSTALL THE UPS WHERE IT WOULD BE EXPOSED TO
DIRECT SUMLIGHT OR NEAR A STRONG HEAT SOURCE!

DO NOT BLOCK OFF VENTILATION OPENINGS AROUND THE
HOUSING!

DO NOT CONMECT DOMESTIC APPLIANCES SUCH AS HAIR
DRYERS TO UPS OUTPUT SOCKETS!

SERVICING OF BATTERIES SHOULD BE PERFORMED OR
SUPERVISED BY PERSONNEL KNOWLEDGE OF BATTERIES AND
THE REQUIRED PRECAUTIONS. KEEP UNAUTHORIZED
PERSONNEL AWAY FROM BATTERIES!
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Input / Output terminal biock cover
{Only for OLEO0ORTIUTAAOLT0000RTIUTAA)

ME.-

lser's manual Fegister card

Rackmount lefi rail * 2 sels Rackmount right rail * 2 sets

Serial Interface Cable (RS-232)

Copyright © 2011 CyberPower Systems, Inc.

Battery moduie

&5

Rackmount ears (Stands) (2} * 2 sets

Tie plate (1) * 1 set

Flat head screws: MaX3L (8) * 2 zets

3

Pan head screws: MBX12L (12) * 2 sets

Plastic washers (8) * 2 seis

Power cords

PowerPanel® Business Edition software CD



HARDWARE INSTALIL ATION

These versatile UPS systems can be mounted in & rackmount or wertical
tower onentation. Thiz versablity i especially impordant to groweng
organizaiions with changing meeds that walue having the opbion io
position a UPS on a floor or in @ rackmount system Flease follow the
insiructions below for the respectve mounting methods

SAFETY PRECAUTIONS

CAUTION! To prevent the mak of fire or glectic shock, only use the
supplied hardware 1o attach the mounting brackeis.

RACKMOUNT INSTALLATION

Step 1: Remove the internal battery trays from the Battery module
(See page 17)

Step Z: Rackmount ears installation

Aitach the two rackmount ears to the Batiery module using the prowded
screws MIXEL"Bpes.

Step 3: Rackmount rail Installation

The rals adust to mount in 48-cm {1%nch) parel recks from 52 o
9 5em (205 o 36 inches) deep. Select the proper holes in the rack for
positioning the Battery module in the rack The Powsr module or the
Eattery module tskes up postion 1 through position 3
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Step 4: Adjust rackmount rails to fit your rack

Attach the rackmount il to your rack with two MBX12L screws and two
piastic washers at the front of the reck. (Located in position 1 & position 6)
Do not tighten the screws. Adjust the rail size on the ral assembly of vour
rack. Secure the rail to the rear of the rack with twe M3X12L screws and
two plastic washers. Tighten afl screws at the front and rear of the ral
Cnce completed, perform the sams steps for assembling the other
rackmourt rail

Place the Battery module on & fiat stable surface wath the front of the urt
facing ioward you. Secure the Battery module to your rack with four
MEX12L screws st the front of the rack. {Located in position 2 & position
&)

Step 5: Place the internal battery trays back into the Battery module
(See page 17)
Cmce complsted, perform the same steps for the Powsr module.

CAUTION! The Baitery module must be installed below the Power
moduie

Copyright &€ 2011 CyberPower Systems, Inc.



{ HARDWARE INSTALLATION ]

VERTICAL/TOWER INSTALLATION

Step 1: Rotate the Multifunction LCD Module Step 2: Attach the base stands

Unscrew the mght panel of the Power module. Separste the nght panel Secure the tie brackst with the screms (M5XE 4pcs). Tighten the screws
from the UPS. Gently [ift the LCD module out Rotate it fo the tower IMBX124pes) of the base stends (rackmouni ears) onto the bottom of
aneniaton. Reinstall it for 3 fower configuration. the power module and the basttery moduls.

Step I: Attach dust covers

[msert dust covers into the rackmount ear screw holes that are not being
uged

ELECTRICAL INSTALLATION

After completing the hardwars insiallation of the UPS, you are now ready
to plug in the UPS and connect your equipment

SAFETY PRECAUTIONS
CAUTION!  mstallstion environment should be i a temperature and humidity controlled mdoor area fres of conductive contammants. Do not insall this UFS
where excessve moisture of heat s present (Please see specifications for accepiable temperaiure and humidity range)

CAUTION! Neverinstaf 3 UPS, orassociated winng or equipment, during a bghtring storm:

CAUTION! Do not work shone under hazardous condifions.
CAUTION!  |ncase of the nsk of electnc shock do not remove the top cover.

CAUTION!  The battery can energize hazardous ve parts inside even when the AC input power 15 disconnected,

Copyright © 2011 CyberPower Systems, Inc.



| INSTALLING YOUR UPS SYSTEM

SYSTEM BL OCK DIAGRAM

Input ——-

_h...

Line Mode
Batiery Mode re=====dn
Bypass Mode =— ==

HARDWARE INSTALLATION GUIDE

1. Battery charge loss may occur dunng shipping and storage. Befors
wsing the UPS, if's strongly recommended to charge battenss for four
hours to ensure the battenes’ mawimum charge capacity. To recharge the
batieries, simply plug the UPS into an AC outlet

2. When using the included software, connect either the senal or the
ISE cable between the computer and the coresponding port on the UPS
Matz: if the USE port 15 used, the senal port will be disabled. They cannot
be used simultaneously. After connecting to either the USE port or the
Serial port on the UPS, & computer with the PowerPanel® Business
Edition Agent softwars installed can conmtrol the operating scheduls,
batiery test. ouflstz, a5 well a5 obtam UPS status information. Howewer,
ather computers with PowerPanel® Business Edibon Client sofiware can
onfy obtan UPS status information wia LAN conmection.

3. Conmect your compuier, monitor, and any extemally-powered data
storage dewice (Hard drve, Tape drve, efc) into the outiets only when
the UPS is off and unpiugged. DO NOT plug & laser panter, copier, space
heater, vacuum, paper shredder or other fargs elsctncal device into the
UPS. The power demands of these devices wall overdoad and possibly
damans the unit

4, To protect a fax machine, telephone, modem fine or network cable,
connect the telephone or network cable from the wall jack outlet to the
1ack marked TN on the UPS and connsct 3 telephone cable or network
cable from the fack marked “0UT™ on the UPS to the modem; computer,
telephone, fax maching, or network dewvice

5. Press the ON/OFF switch to turn the UPS an. The Power-On indicator
light will display when activated. If an overoad = detected, an audibls
alam will sound and the UPS will contruoushy emit two beeps per
gecond. For ressthing the unit, unplug some equipment from the outists.
Make surs vour equipment cames @ load current within the unit's safe
rarge, (refer 1o the technical specificatons)

6. This UPS is equipped with an auto-charge feature. When the UPS is
plugged into an AC outiet, the battery will sutomatically charge, even
when the unt is swiiched off.

7. To maintain an optimal battery charge, leave the UPS plugged into an
AC outlet at afl imes.

8. Bsfore storing the UPS for an extended penod of tme, tum the unit
CFF. Then cover it and store it with the battenes fully charged. Recharge
the battemes every three months to enswre good battery capscity and
lomg battery ife. Maintaiming 3 good batiery charoe will help prevent
possible damags to the unit from battery leahkage

9. The UPS has one USE port (default) and one Senal port that allows
gornecton and commumication betwesn the UPS and any atfached
computer running the PowesFanel® Business Editon Agent softwars. The
UPS can cortrol the compuier's shutdown dumng & power owtage
through the conrection white the computer car monitor the UPS and altsr
yanous programmable parameters. Node: Cnly one commumication port
can be uzed at 5 ime. The port not in use will sutomabcally become
dizabled ar the senial post will be disabled if both pors are attached.

110. EPC (Emergency Power Off) Port

EFPC ports allow sdministrairs the capability fo connect the: UPS unit to
customersupplied EPO switches  These instalitions give operstors 3
single aocess pomt to immediately power-off all equipment connected 1o
the UP3S during an emergency.

11. To aveid elecine shock, turn the unit OFF and disconnect the unit

from utity power before hardwiring the UPS (infout power cord). The
infout power cord MUST be grounded.

Copyright &€ 2011 CyberPower Systems, Inc.



| HARDWIRING THE INPUT/ OUTPUT TERMINALS

CHECK CIRCUIT BREAKER/WIRING
Check branch circuit breaker rating and wiring dimensions with the following table.

UPS Capacity  Branch Circuit Breaker  Wiring AWG Wiring mm*

BKVA 40A 10 AWG 5.5 mm*
BKVA 50A 8ANG 8.0 mm’
10KVA 60A 6 ANG 14.0 mm”

INPUT/ OUTPUT CONFIGURATION
Hardwire the inputioutput terminals as shown in the following diagram
Wiring Wiring
WG AWG
I I

|
|
|
|
|
|
|
|
|
|
I

Mains g Sien® Qutput
L1 L2 PE ciruit Breaker ] - L1 PE
T e—{L1 PFC i Inverter —{STS|HLL :

: ACIDC}+—| DCIAC Eh—
\—[— Sp—E\

SAFETY PRECAUTIONS

CAUTION!  Imput and Output circudt breakers must be “OFF dunrg the bulding mstaliation.
CAUTION!  An additional two pole disconnect devics s necessary duning the bullding mstaliation.
CAUTION! Dizconnected EPC will immediately shut down the logic circunt output of the UPS. Wiring the EPO signal i optional

CAUTION! Locsl safety rules may require & separate, external EFC to tum off ouiput circuit breaiers. Refer to local wanng rules, the EPO should use
approved components

{Only for OLSOQORTIUTAA/OL10000RTIUTAA)

Step 1: Separate the top and bottom covers Step 2: Fix the bottom cover on the terminal biock
Loasen the four screws to separate the top and battom covers. Tighten the two screws to fx the bottorn cover on the temminal block.
2 & " i
3 ’ - N
@ : R
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| HARDWIRING THE INPUT/ OUTPUT TERMINALS ]

Step J: Input configuration Step 4: Qutput configuration
Insert the mput cable through the appropnate cable gland (not included) Insert the oulput cable through the appropriate cable gland (not included)

r .
e,

Step 5: Fix the top cover on the bottom cover
Tighten the s screws to fx the fop coveron the bottom cover.

o
7

{
)

o Copyright &€ 2011 CyberPower Systems, Inc.



| BACKFEED PROTECTION

BACKFEED PROTECTION OPERATION

1 Ifthe Bypass circuit 5 shorted and the UPS is running in Ling Mode or Batiery Maode, backfeed protection wall be active and the extemal isolation device

Magnetic Contactor) will open
2. Save your data and perform a controlled shutdown.
3. Contact CyberPower for repar

WITHOUT BACKFEED PROTECTION CONFIGURATION
1. Hardwire the input termingiz as shown in the following disgram

2 Donot remove the interconnecton wirss [Jumperl / Jumper?) on “Backfeed Protection Connector”

Mains UP
L112 PE = S
E;I:E;‘ L1| I/P |L1—p— P11
(L2 —12 | EMI | L2 —h— P12
+ -
!
S
) (CH
1} T PSDR
'3 =~ Backfeed
Jumper1 e -
4 ACL1
Jumper? —
5 | ACIL2
L

WITH BACKFEED PROTECTION CONFIGURATION

1 Customers should provide an extemal isolanon device (Magnesc Contactor) which i upsiream and ouiside the UPS and capable of supporiing the UPS

input current
2 Remove the interconrection wires (Jumper] | Jumper?) on “Backfeed Protection Connector”
3 Hardwire the input terminais and "Backfeed Protection Connector” 35 shown in the following diagra
4 The extemal isolation device must be installed in the Mains path

m.

LﬂazinPSE AT——— l QS

—L| o BTy TP L1 —— P11
— L2 L2 —n—(12— 12| EMI |L2—p— P-L2
—E e
] 72
1 A i PSDR
2A Fuse :
(Slow Blow) = ﬂi EECH&Edi
*—1—1 oo 1 ——AcLt
| 5 ——{actL2
[
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POWER MODULE FRONT/REAR PANEL DESCRIPTION

1. Power Button | Power on Indicator
Master OMAOFF for the UPS. Indicates that the UPS is on

and supplying power.

2 UPS Status / Fauit { Replace Batiery LED Indicator
Indicates the sishes of the UPS whether iz operating in
Line, Battery or Bypass Mods, or the LIPS has an ntermal
fault and the battery meed to be replaced

3 Multifunction LCOD Readout
Shows UPS status, information, ssthings and events.

4 Function Buttons
Scroll up, scroll down, sefect and cancel LCD menu

5. Input Circuii Breaker
Provides input overload and fault protection.

6. Power Cord [OLEK) { tnput / Quiput Terminal Block
Caonnect to ufility power [ your equipment

T Ouiput Circuit Bresker
Provides output overdosd and fault protection,

& Batiery Backup & Surge Protected Outlets

Prowides battery backup and surge protection. They
ensure power 15 provided to connected equipment over &
penod of tme dunng a power failure.

Critical [ Noncntical Load

Aliows the crestion of oad priorites to ensure that batlery
powsr reserves are transferred to specified outlets dunng
a power outage. The unit can be programmed to prowide
additional runtme for equipment conmecied fo the
CRITICAL® putlets, while stopping the power supply io
equipment connected to “NOMCRITICAL® outists after a
desmgnated perod of tme.

9. Senial Port

Senal port prowndes commurication between the LIPS and
the computer. The UPS can control the computers
shutdown dunng a powsr outags through the connschon
while the computer can monitor the UPS and aiter its
wanous programmable parametsrs.

10. USE port
Thizs 5 @ connectiety port which aflows communication
and control between the UPS and the comnected computer
It iz recommendad to install the PowerPanel® Business
Ediion Agent software on the PCIServer connected with
the USE cord.

1. Remote Contral Port
Connecis to remote LCD module to the LIPS

12. Surge Protected Communication Ports RJ-45/R.-11
These pors are used io protect standaed RJ-A5RS-11
based products (ADSL LAN, Phons! Modem-Lines) and
cabfing systems from surges.

T t ) T T 1 b
= - T = T
=—r— =
i T ;' 1 T 1

OLEKRTIUPM / OLBKRTIUPM / OL10KRTIUPM
86 8

T 18 AZadneddan

OLEKRTIUPM [ OL10KRTIUPM
13. Relay Output Connector
Comeert UPS signals into real polenbia-free Dry Contacts for mdustrial contral

14, BNMP/HTTP Network slot
Slot to inztall the optional SNMP card for remote network control and monitoring

15. Extended Runtime Battery Module Connector
Conrection for addibonal CyberPower XL Battery modules.

16. EPC (Emergency Power OF) Cannector
Enables an emergency UPS Powsr-Cff from & remote location.

7. Backfeed Protecton Conrecior
Prevents powsr feedback from the inverter to utility power in case of power failure and a
fault in the bypass circuit

Copyright &€ 2011 CyberPower Systems, Inc.



BATTERY MODULE FRONT/REAR PANEIL DESCRIPTION

1. On-board Replaceable Fuse Cover - =

Replaceabls fuse 13 aocessible from the rear panst. It must

be done by qualified personnel. - '

2 AC Circuit Breaker :I e —

Prowides overload and fault protection. —

b
e

HARTACMIRIN IFIF LA

3. AC Qutput Dutiet

|
|
|
|
|
[
|
|
l

-
L
"
e
-

u

-

-

Uze thiz oulet fo comnect to the AC Input Inist of 3 | B— — =

downstream Battery moduis.

4 AT Input Inlet {Tharge Only) D) ‘E-’:)f -
AC power connectivity to wall receptacle. — & ‘f

5. Input Connector .
Uise this input connector to datsy chain the next Batisry lj'J
module. Remove the connector cover for access. o |

6. Output Cable -

Use this cutput cable o connect the Batiery modse to the I 1T 1
Power module or to the next Battery module i, %03 488

T O Breaker SWARTIUT,
Use the OC breaker io disconnect battery output. i o rncipbicpcn bl

CONNECTION #1 : POWER MODULE WITH ONE BATTERY MODULE

Step 1: Turn off the DG breaker of the Battery modude.

Step 2: Loosen the two screws to remove the battery cable
retention bracket of the power module.

Step 3: Use the output cable of the Battery module to connect
the Battery module to the Power module.

Step 4: Rotate the battery cable retention bracket and tighten
the two screws to fix battery cable.

Step 5: Use a power cord to plug AC input inlet of the battery
madule into a wall receptacle.

Step 6: Turn on the DC breaker of the Battery module.

LA MDA B

L i
ABCEFTACLE |
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BASIC OPERATION ]

CONNECTION #2 : POWER MODULE WITH MULTIPLE BATTERY MODULES

Step 1:

Step 2:
Step 3

Step 4:

Step &:

Step 6:

Step T:

Connect the 1= Battery moduole to the Power module
using the instructions above.

Tumn off the DC breaker of the 2 Battery module.

Loosen the two screws to remove the battery cable
retention bracket of the 1= battery module.

lise the output cable of the 2 Battery module to
connect the Z°¢ Battery module to the 1=t Battery
module.

Rotate the battery cable retention bracket and tighten
the two screws to fix battery cable.

Use a power cord to plug AG input inlet of the 2 battery
module into AC output outlet of the 12 Battery module.

Turn on the DG breaker of the 2™ Battery medule.

Copyright &€ 2011 CyberPower Systems, Inc.



OPERATION INSTRUCTIONS FOR LCD MODULE

va

- M..' L Tia
otrune BATTERY prmass pauLr FEPLACE

LED INDICATORS — UPS STATUS

LED Indicators Color  UPS Status Description

ONIOFF White UPS power is on.

ON-LINE ‘ Green ; UPs is operating in Line Mode.

BATTERY ON Yellow  UPSis operating in Battery Mode.

BYPASS Yellow  UPSis operating in Bypass Mode, Manual Bypass or ECO (Economy) Mode.
FAULT - Red i UPS has aninternal fault. See “Trouble Shooting™ for additional information.
REPLACE BATTERY Read Battery will soon need to be replaced due to insufficient runtime.

LCD SCREEN — UPS STATUS

LCD Screen UPS Status Description

Line Mode UPS is operating in Line Mode.
Battery Mode UPS is operating in Batiery Mode.
Bypass Mode ; UPS iz operating in Bypass Mode.

Manual Bypass

LIPS iz operating in Manual Bypass.

ECO Mode

UPS is operating in ECO (Economy} Mode.

BUTTON OPERATION

Button

Operation i}esmi_ptinn

ON/OFF

Press this button to turn on or turn off UPS.

A

Press this bution to scroll up in the LCD mend.

v

Press this button to scroll down in the LCD menu.

ENTER

Press this button to select an option.

ESC

Press this button to cancel or return to previous LCD menu.

Copyright © 2011 CyberPower Systems, Inc.



| LCD SETUP FUNCTIONS
MULTI-FUNCTION LCD MAIN MENU
Press “Enter” button to activate “MAIN MENU".
MAIN MENU submenu Function Description
Information Displays the UPS information.
Configure Displays the UPS seftings that can be configured by the user
E tL Displays the 3 most recent evenis, by ewvent count time
Ve g {day/hourfminute), and event descripiion.
L CD INFORMATION READQUT

There are 18 types of UPS information available for display.
Press the “ENTER" button to activate the “MAIN MENU",

1.
2.
3.
4.

Press the “A" and “¥" butions o scroll to the “information” option.

Press the "ENTER" button to select the “Information” submenu.

Press the 4" and “¥"° butions to scroll through the “Information™ submenu in the foliowing table.

Press the “ESC" button to return to UPS Status.

Information Submenu  Description

OIP Volt = XXX XV Displays the Cutput Voltage

O/P Freq = XX.XHz Displays the Qutput Frequency

/P Volt = XXXXV Displays the Input Violtage

I'P Freq = XX.XHz Displays the Input Frequency

O/P Load = XXX% Dispiays the Qutput Load Percentage of Maximum load
OPAmp = XXA Dispiays the Qutput Current

O/P Watt  =XXXXXW Displays the Cutput Wattage

O/P VA =XXXXXVA Dispiays the Output VA

BAT Volt = X000XV Displays the Battery Voitage

BAT Cap = XXX% Displays the Esfimated Percentage of Battery Capacity

BAT Runtime=XXXM
EBM Number= X

Disptays the Estimated Batiery Runtime in Minutes
Disptays the External Battery Module Number

TEMP =XX"C | XXX°F

Displays the Approximate inside Temperature in both °C (Celsius) and °F
(Fahrenheit) for the UPS

SBM = XOOEXX Displays the Stage of Smart Battery Management
Rating = XXK VA Displays the UPS Rating
MCU Ver = XXXX Displays the MCU Firmware Version
Model Name Displays the UPS Model Mame
Date f& T':“E Displays the present Date & Time
Mext BAT Change .
XXX [ 00K Dispiays the next Battery Change Dafte & Time

Copyright ©@ 2011 CyberPower Systems, Inc.



| LCD SETUP FUNCTIONS

LCD EVENT LOG
3 Event Logs of UPS can be recorded.
1. Press the *ENTER" button to activate the *MAIN MENU".
2. Pressthe “A" and “¥" butions fo scroll to the "Event Log” oplion.
3. Press the "ENTER" button to select the “Event Log” submenu.
4. Press the “ A" and “¥° buttens fo scroll through the “Event Log™ submenu in the following tablie.
5. Press the *ESC" button to return to UPS Status.

Event Log Submenu  Description
FHDPOCHX XM (without FowerPanel® Business or RMCARD)
--l-- ----(with PowerPanel® Business or EMCARD)

{X)

Event Content

MULTI-LANGUAGE INTERFACE
Users can configure 1 of the 4 available languages for display.
([English], [Espaiiol-Spanish], [Frangais-French], [Deutsch-German])
1. Press the "ENTER" button to activate the "MAIN MENU".
Press the “A" and “¥" butions fo scroll fo the "Configure” option.
Press the "ENTER" button to sefect the “Configure” submenu.
Press the “ A" and “¥" butions to scroll through the “Language” options.
Press the "ENTER" button to sefect the “Language” submenu.

A -

Press the “A" and “¥" buticns to scroll to the language that you want to select
You may be prompted o save the selection, if so press the "ENTER” butfon to save the ssething.

T. Press the "ESC" button to cancel or refurn to previous LCD menu.

LCD SETTINGS CONFIGURATION
There are 24 UPS settings that can be configured by the user
Press the "ENTER" button to activate the "MAIN MENU".

=k

2. Press the “A" and “¥" butions to scroll to the “Configure” option.

3. Press the "ENTER" button to select the “"Configure” submenu.

4. Press the “A" and W butiens to scroll to the “Configure” submenu in the foliowing table.

5. Press the "ENTER" button to select the seiling vou want to configure.
The first configuration parameter will be dispiaved on the second column of LCD screen.

6. Pressthe “A" and “¥" butions to scroll through the different parameters.

7. Pressthe "ENTER" button 1o select the parameter vou want to change.
You may be prompied o save the selection, if so press the "ENTER” button to save the setting. Some options are saved
and started automatically. (See the following table for additional details.)

8. Press the "ESC” button to cancel or return to the previous LCD meanu,
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| LCD SETUP FUNCTIONS
Configure Submenu  Available Settings Default Setting
Output Voltage® = [200V] [208V] [220V] [230V] [240V] 208V
Range= [+/- 1%6] [+/- 2%] [+/- 3%] [+/- 4%] [+~ 5%]
Sy Fren Wadow [+~ 6%] [+/- T%] [+/- 8%] [+~ 9%] [+/-10%] e
Range= [+10%/-10%] [+10%/-15%] [+10%/-20%]
Bypass V Window [+15%/-10%] [+15%/-15%] [+15%/-20%] IR
Bypass Condition [Check Freg/Volf] [Check Volt Only] [Mo Bypass] Check Freg/Volt
[Disable] [Enable] Disable
ECO Mode™
[V Range= +~15%] [V Range= +/-10%] {(for [Enable]} V Range=+/~10%
Manual Bypass [Disable] [Enable] Disable
Battery Test [Activaie?] None
Audible Alarms [Disable] [Enable] Enable
EBM Number =07 [11 (21 [31 14] [5] [6] [7] [8] [9] [10] 0
Wiring Fault [Disable] [Enable] Disable
NCL Control [Cutlet Cn] [Cutlet O Outiet On
Language [English] [Espaiiol-Spanish] [Frangais-French] [Deutsch-German] English
Generator Mode™™ [Disable] [Enable] Disable
Communication [Disable] [Enable] Enable
Dry Relay Set [P Power Fail] [Battery Low] [Summary Alamm] [UPS On Bypass] [UPS Fail] VP Power Fail
Converter Mode****  [Converter Off} [O/P Freg = 50Hz] [O/F Freg = 60Hz] Converter OFF
Screen Saver [Disable] [1 Minutes] [5 Minutes] 5 minutes
Clear Event Log [Activate?] Mone
Button OFF LOCK [Disable] [Enable] Disable

[éEM] [Consta nt}-

Charger Function SBM
Signal Inputs [Disable] [EFOJ[ROO) Disable
Charger Check [Disable] [Enable] Disable
: With Transformer [Disable] [Enable] Disable
Backfeed Check [Disable] [Enable] Dizable

*} 200V are derated by 20536, 208 V are derated by 10% for OLG6C00ORTIUTAA

**} This funciion cant be set when Manual Bypass, Generator Mode or Converter Mode iz enabled

==} UPS has no bypass when Generator Mode is enabled.
== UP3 has no bypass when Converier Mode is enabled. This functien can only be set before the UFS is on.

SILENCING AUDIBLE ALARMS

1. Press any of four function buttons on the LCD module; Note: the alarm can not be turned off for a “Battery Low”

condifion. This condition will still result in an audible alarm.

2. Configure “Audible Alarms" as “Disable” on the LCD module and it will stop waming of any malfunction audibly.

MANUAL BATTERY TEST
Configure “Battery Test” as “Active” on the LCD module; and it will perferm the “Manual Battery Test”
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[ LCD MODULE REMOTE CONTROL and WALL-MOUNTING INSTRUCTIONS

REMOTE CONTROL

Step 1: Remove the Multifunction LCD Module

Unscrew the mght panel of the Power module. Separste the nght panel
from the UPS. Gently it the LCD module out. Reinstall the right panel

Step Z: Connect the DB26 Cable

Caonnect the DB2G cable from LCD module to the “Remote Control
Port™ on the front pane! or rear panel as shown in the following figure.

SAFETY PRECAUTIONS
CAUTION! It must b= done by qualified personansl.

WALL-MOUNTING INSTRUCTIONS

Step 1: Remove the Multifunction LCD Module

Unscrew the nght panel of the Power module. Separate the right panel
from the UPS. Gently lift the LCD module out. Reinstall the nght panel.

Step - Rotate the DB26 Connector of LCD Module

Step 3: Connect the DB26 Cable

Connect the DB26 cable from LCD module to the “Remote Control
Port” on the front pane!l o rear pane! as shown in the following figure.

Step 4: Mount LCD Module on the Wall

Wall mounting hole
[ D10* D 5%13.8L

CAUTION! To avosd electnc shock, turn off and unplug the unit befors installing REMOTE CONTROL or WALL-MOUNTING INSTRUCTIONS.
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| MAINTENANCE

Storage
To store your UPS for an extended period, cover it and store with the
batiery fully charged. Recharge the battsry every three months 10 ensure
battery fife.

Battery Replacement

Please read and follow the Safety Instructons before servicing the
batiery Battery replacement should be pedormed by trained personns|
who are familiar with the procedures and safsty precautions. Make 3 nole
of the replacement Battery module number.

Safety Precautions

CAUTION! Caly use replacemsnt battenss which are certfied by
CyberPower Sysiems. Use of incomect battery fype is an electncal
hazard that could lead to explosion, fire, elecine shock, or short crrcuit
CAUTION! Bsfteries contain 3n electncal charge that can cause
severs bums. Before senncing batteres, please remove any conduciive
maienals such a5 jewelry, chairs, wrst watches, and rings.

CAUTION! Do not open or mutitste the battemss Electrolyte flud s
hamful to the skinleves and may be o,

CAUTION! To awvoid electric shock, tum off and unpleg the UPS from
the wall recepiacle before servicing the battery,

CAUTIONI  Only use tooks with insulstad handies. Do not lay tools or
metal parts on topof the UPS or batiery terminals.

Replacement Batteries

Please reder to the front 2ide of the Battery module for the mods! number
of the correct replacement batienss. For batisry procurement, bog onto
www.CPSww com, or contact your local dealer

Battery Disposal

Batteries are considered hazardous waste and must be disposed of
propery. Coniact your local govemment for more informabon about
proper disposal and recycling of battemes. Do not dispose of batteries
in fire.

CyberPower Sysiems encoursges emaronmentally sound methods for
disposal and recycling of its UPS products.

Plesse dispose andfor recycle your UPS and battenes in accordance io
the local reguiations of your state.

Battery Installation

Step 1: Remove the front panels

the cover itself

Step 2: Remove the retaining screws from
the cahle protection cover and then remove

Step 3: Pull the battery trays out slowly and
then put the new battery trays back into the
compartment

Step 4: Insert the battery connectors and tighten the screws of battery retaining cover

Step 5: Install the front panels
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| TECHNICAL SPECIFICATIONS
Configuration
Capacity (VA) BOOOVA S000VA 10000VA
Capacily (Watls) HANOW T200W Q000w
Form Factor Rackmount / Tower
Energy-saving Technology Yes, ECC Mode Efficiency = 95%
Input
Input Voltage Range 200~-240ac
Input Frequency Range 40~70Hz
Input Fower Facior 0.99
Cold Start Yes
Qutput
Qutput Waveform 5ine wave
Quiput Voltage® 200, 208, 220, 230, 240Vac (Configurable) +2%
Qutput Freguency 50/ 60Hz {Auto-Sensing or Configurable) £0.25Hz
| Transfer Time (Typically) Oms
Raied FPower Factor 048
Harmonic Distorfion THD = 3% at Linear Load, < 5% ai Non-linear Load
Crezt Factor 321
ECO Mode Voltage Regulalion +10%. =15% (Configurable)
__| UPS Outiets (2)L6-20R, (2)L6-30R | (3) L6-30R, (1) Terminal block
Protection
Surge Protection IEC 61000-4-5 Level 3
Phone [ Network Protection RJ11/RJ45 (One InfOne Out)

; Line Mode : 105~125% Load for 1 min,  126~150% Load for 10 sec
veiead Pureclion Battery Mode : 105~130% Load for 10 sec, 131~150% Load for 2 sec
Short Circuit Protection UPS Qutput Cut off Immediately or Input Fuse / Circuit Breaker Protection

Battery
Specifications (200 1207 _2AH {207 12v/9.0AH
Recharge Time (Typically) 4 hours l 5 hours
Sealed, Maintenance Free Yes
_| Hot-Swappable Yes
Status Indicators
Multi-Function LCD Readout that Supports -
LCD Screen Multi-Language Interface, (19) Types of Read Out.
(24) Types of Funciion Sefting.  (3) Event Logs
LED Indicators FPower On (White), Line Mode (Green), Battery Mode (Yellow),
Bypass Mode (Yellow), Fault {Red), Replace Battery (Red)
Audible Alarms Batiery Mode, Battery Low Overload, UPS Fauit, Replace Battery
Environment
Operating Temperature 32°F io 104°F (0T to 407C)
Operating Relative Humidity 0 to 90% Non-Condensing
Management

On-Device Features

Self Test, Auto-Charge, Auto-Restart. Auto-Cverload Recovery

Connectivity Ports

(1) Seral Fort (RE232), (1) USB Port, (1) Remote Control Port, (1) Relay Out

SHNMP/HTTP Capable (1) Expansion Port (With optional SNMP card or RMCARD 302)
Software
| Power Management Software | PowerPanel Business Edition
Physical

Dimensions—Fower Module

LxWxH=26x17x52in (66 x 433 x13.2cm)

Dimensions—Baitery Module

LxWxH=26x17 x 5.2in. (66 x 433 x 13.2cm)

Met Weight—Fower Module 53lbs(24Kg)
Met Weight—Battery Module 167 2Ibs{76Kg) | 171.6lbs(78Ka)
Safety
| Conformance Approvals CE. UL

1200V are derated by 20%, 208 V are derated by 10% for OLS00O0ORTIUTAA
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TROUBLE SHOOTING

Problem

Possible Cause

Solution

QP Cwverload

Load Oner x00%

Battery Mode

Batitery Low
BAT Disconnecied

Battery Failure

Replace Battery
EPO OFF

Wiring Fault

Line Abnormal
Qutput Short
Cver Temperature
Coldstart Lock
Autorestart Lock

Bypass Forbidden

Ower Charge
Charger Failure

High OvP V
Low O/F WV
Bus Fault

Your eguipment requires more power than the
UPS can provide: If the UPS iz in Line Mode
then it will transfer to Bypass Mode; if the UPS is
in Battery Mode it will shutdown.

Your eguipment requires more power than the
sefting in the Power Management Software
(PowerPanel” Business) will allow.

UPS is operating on battery power.

UPS is operating on battery power and will be
shutting down soon due to extremely low batiery
voliage.

Missing battery power.

UPS has falled in Battery Test.

Battery will soon need to be replaced due fo
insufficient runtime._

Miszing the EPO connection.

Line and neuiral wires are reversed.
Missing ground wire.

Mo ground wire

Wrong ufility power backed up during UPS auto-
restart.

Cutput short circuit.

High ambient temperaiure.

UPS is locked to prevent consuming bDatiery
power during shipping.

“Automatic Restore” is disabled in  Power
Management Software (FowerPanel” Business)

Manual Bypass Forbidden when the LCD screen
shows “Generator On” or “Converter On”.

Battery is overcharged.
Charger has failed.

Cutput voltage is too high.
Owutput voltage is too low.
Internal DC bus voltage is too high or too low.

Shut off non-essential equipment. If this solves
the overioad problem, the UPS will transfer to
normal operation.

Shut off the non-essential equipment or increase
the level in the Power Management Software.

Save your data and perform a controlied-
shutdown

LIPS will restart automatically when acceptable
utifity power returns.

Check battery connector and battery breaker.

1. Check battery connector and battery breaker.
2. Contact technical support to replace the
batiery

Contact technical support to replace the battery.

Check the EPO connection.

Exchange line and neutral wires.

Connect ground wire.

Disable Wiring Fault alarm on LCD panet.
Check whether voliage or frequency of ufility
power is out of range.

Your attached eguipment may have problems,
please remove them and check again.

Check the fan for operation and if the ventilation
haole has been covered.

Plug into utility power for first-ime operation.

Press “ON/OFF* button to turm on UPS

Slide the Interfock Bracket to the right. (For the
PDL or HW PDU only)

1. Remove battery connector and check
charger voltage.

2. Contact CyberPower for repair.

e

Shut down UPS and turn off input breaker.
2. Contact CyberPower for repair.

CyberPower Systems Inc.

WAWW_CpswWw.Ccom

Entire contents copyright® 2011 CyberPower Systems Inc., All rights reserved. Reproduction in whole or in part
without permission is prohibited. PowerPanel® Business Edition and PowerPanel® Personal Edition are trademarks of

CyberPower Systems Inc.
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| PRODUCT REGISTRATION

CyberPower requests that you complete and return the Warranty Regmstrston Card enclosed with the Product or register the Product at ds website
{wwnw. cpsww.com) to establish that you are the inibal Customer of the Product, and therefore entifled coverage under the Limited Warranty and the Connecled
Equipment Guarantes. (Regetration = not required for coverage, but note: f you do not register wour purchase, vou will be required o provide proof of
purchase |

[ LIMITED WARRANTY AND CONNECTED EQUIPMENT GUARNTEE

Fead the following terms and conditions carefully before using the CyberPower OLEDO0RTIUTAA / OLEMORTIUTAA | CL10000RTIUTAA. By using the
Prodisct vou consent to be bound by and becoms 3 party to the terms and conditions of this Limited Warranty and Connected Equipment Guarsntes (togsther
referred to a5 this Warranty™). If you do not agree to the terms and conditions of this Warranty, you should return the Product for & full refund pror to using it.

Wha iz Providing this Warranty?
CyberPower Systems (USA), Inc. ("CyvberPower™) provides this Limited Warranty:

What Does This Warranty Cover?

This waranty covers defects i materisls and workmanship in the Product under nomal use and condbions . It also covers equipment that was connected to
the Product and damaged because of the failure of the Product.

What iz the Period of Coverage?
This warranty covers the Product for three years and connected equipment for as long as you own the Product

Who Is Covered?
This warranty cnly covers the onginal purchaser. Coverage ends if you sell or otherwise transfer the Product.

How Do You Get Warranty Service?
1. Before contacting CyberPower, identfy Your Product mode! number, the Purchase Date, and each item of Connecied Equpment

2 Email us &t tech@cpzww.com or Call us at (877) 257-6937

3 Wyour product requires warranty sesvice you misst provide a copy of your dated purchase receipt or invoice.

How Do You Open A Connected Equipment Claim?
1 Call us at {&77) 29760937 or write 1o s 5t Cyber Power Sysiems (USA), Inc, 4241 12tk Ave E., STE 400, Shakopee, MN 55379, or send us an e-mail
messzge 5t claims@cpsww com for instructions, within 10 days of the occurence.

2 When you contact CyberPower, identfy the Product the Purchase Daie, and the #emiz) of Connected Equipment Have information on all applicabis
insurance or other resources of recovery/payment that are avalable to the Inital Customer and Reguest a Claim Number,

3 You must provide a dated purchass recept (or other proof of the onginal purchase) and prowide a descriplion of the damage fo your connected equipment

4 Pack and ship the product fo CyberPower and, if requesied, the itemis) of Connected Equipment, a repair cost estmate for the damags to the Connecied
Equipment, and all claim forms that CyberPower provides to you. Show the Claim Number on the shipping label or include it with the product You must
prepay all shipping costs, you are responsible for packaging and shipment, and you must pay the cost of the repair estimate.

How Long Do | Have To Make A Claim?
All ciaims must be mads within ten days of the oocurrence.

What Will We Do To Correct Problems?
CyberPower will inspect and examine the Product

If the Product s defective m materia! or workmanship, CyberPowsr will repair or replace it at CyberPower's expense, or, f CyberPower is unable 10 or decides
not to repair or replace the Product (if defectve} within & reasonable ime, CyberPower will refund 1o you the full purchase price you paid for the Product
{purchase recsipt showing price paid i required).

If it appears that our Product failed 1o protect any equipment plugged into i, we will also send you forms for making your cfaim for the connecied equipment
We will r=pair or repiace the equipment that was damaged because of the failure of our Product or pay vou the far market value (NOT REPLACEMENT
COST) of the equipment at of the tme of the damage. We will use Onon Blue Book, or another & third-party valuation guide, or eBay, cragslist, or other
source to establish that amount. Our maximum Eability is limited to $300,000 for OLAD0ORTIUTAA / OLEDOORTIUTAA | CLIDODORTIUTAA
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| LIMITED WARRANTY AND CONNECTED EQUIPMENT GUARNTEE ]

Whao Pays For Shipping?
We pay when we send itsme i0 you; ¥ou pay when you send items to us.

What Are Some Examples Of What This Warranty Does Not Cover?

1. This Warranty does not cover any softaare that was damaned or needs 1o be replaced dus to the failute of the Product or any dats that is lost 35 3 result of
tine failure or the restoration of datz or records, or the reinstallanon of software

2 This Warranty does not cover or apply to: misuse, modification, operation or storsge ocufside emvironmental Bmits of the Product e the equipment
conmecied to it, nor for damage whils in transit o in storage, nor if there has been improper operabon or mainienance, of use with items not designed or
intended for use with the Product, such as laser prnters, apphiances, aguanums. medical or life support devices, eic

What Other Limitations Apply?
The sole and exclusive remedies of the Imtal Customer are those provided by this Warraniy

1. Thiz Warranty does not apply unless the Product and the equipment that was connected to it were connected: to properly wired: and grounded outlets
(including comphance with electrical and safety codes of the most current electncal code), without the wse of any adapters or other connectors.

2. The Product must have been plugged disscily into the power source and the equipment connected to the Product must be direcily connected to the Product
and not “daisy-chained” together m senal fashion with any exiension conds, another Product or device similar to the Product, surge suppressor, of power fap:
Any such installabion voids the Limited Warranty

3. The Product and equipment connected to it must have been used propery in 3 suitsble and proper environment and in conformance with any Bcense,
insiruction manual, or wamings provided with the Product and the equipment connecied to it

4. The Product must have been used at all times within the Imitstions on the Product’s VA capacty.

The Product was designed o elminate disrupting and damaging effects of momentary {less than Tms) voltsge spikes or mpuises from hghining or other
power transients. I it can be shown that s voltage spike lasting longer than Tms has ocourred, the cocurence will be deemed outside the rated capabilities of
the Product and the Limited Warranty iz void. CyvberPower Doss Mot Cover or Underiske Any Liabality in Any Event for Any of the Foliowing:

1 Loss of or damage 1o data, records, or software or the restorstion of data or records, or the reinstallation of software.

2. Damage from causes other than AC Power Line Transients, spikes, or surges on properly mstalled, grounded and code-comepliant 120 voit power linss in
the United States and Canads; transients, surges or spikes on standard telephone land lines, PEX ielephone equipment fines or Base 10T Ethemet lines,
when properly instglled and connected. (This exclusion applies, for sxample, to fluciuabons in data transmission or reception, by CATV or RF transmession or
fluctuztions, or by transients in such transmission. )

3 Damage from any circumsianee descAbed as excluded shove with respect to the Product

4 Damages from fire, flood, wind, rain. fzing weter, leaksge or breakane of plumbing, sbuse, misuss or steration of sither the product or the Connected
Equipmeant.

5. CyberPower excludes any fability for personal mjury under the Limied Warranty and Connected Equipment Guaranies. CyberPower excludes any hakility
for direct, mdirsct, special. incidental or conssquential damages, whether for damage to or loss of property [EXCEPT FOR (AND ONLY FOR) the specific
fimited agreement of CyberPower 1o prowide certam warranty benefits regarding "Connected Equipment” under this Warranty], loss of profits. business
interrupbion, or loss of infarmaton or dats. NOTE: Some States or Prowinces do not aflow the exclusion or imitation of incidental or consequentisl demages,
20 the ghove limitation may not appiy 1o you.

6. The Product is not for use in high-nisk aclivities or with aquanums. The Product i not designed or inended for use in hazardous environments requinng
fail-safe performance, or for use in any circumstance in which the failurs of the Product could l=ad directly to death, personal injury, oF severs physical or
property damags, or that would affect operation or safety of any medical or life support device (coflectively, "High Risk Activiies™), CyberPower expressly
disclaims any express or imphed warranty of fitness for High Risk Activiies or with aquanums. CyberPower does not authonze use of any Product in any High
Risk Acthstiss or with Aguanums. ANY SUCH USE IS5 IMPROPER AND 1S A MISUSE OF THE PRODUCT

Where Can | Get More Information?
The application of the United Nations Comeention of Contracts for the International Sale of Goods is expressly excluded

CyberPower i the warrantor under thiz Lemited Warranty

Far further information pleass feel free 1o contact CyberPower at CyberPower Systems (USA), Inc. 4241 12h Ave E_, STE 400, Shakopes, MN 55375: call us

at (877} 297-6937; or send us an e-mall messags at clams@cybemowsrsystems.com
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| CONFORMANCE APPROVALS

FCC Notice

This device complies with part 12 of the FCC Rules. Cperation is subject to the foflowing two conditions: (1) This device may not causs
harmful intererence, and (2) this dewice must accept any interference that may cause undesired operstion

WARNMING!! This equipment has been tested and found to comply with the fimits for 3 Class A digitl device, pursuant fo part 19 of the FCC Rules. Thess
fimits are designed to prowide reasonable profecton against harmful interference when the eguipment = operated in a commercial environment. This
equipmsnt oenerates, uses, and can radiate radio frequency energy @nd, i not insialled and used in sccordance with the mstruction manual, may causs
namful mtesference to radio communicabons. Operation of this equipmeant in & residental area = likely to cause harmbul interference in which cass the user
will be required o correct the interderence at hiz own expense, Shieldsd signal cables must be uzed with this product to ensure compliance with the Class A
FCC limits.

The Class A digital apparatus meets all requirements of the Canadian Interference-Causing Equipment Regulation.

Cet appareil numerigue de [a class A respecte toutes les exigencies du Reglement sur le materiel brouilleur du Canada.

Thiz document i= believed to be sccurste, but CyberPower ressrves the moht to change or corect the conlents and does not azsume any responsiility for
CMISSIONS of S,

Meed Additional Help?
Fee! free to contact our Tech Support depariment with installation, troubleshooting, or general product questons.

CyberPower Technical Support
Phone: 1-877-297-6237

Email- techi@cpsww.com
Weh: www CPSwaw.com
Mail- 4241 12th Avenue E, Suite 400 Shakopee, MN 55379

Hours of Operation:
Monday — Friday, 8:00am - 5:00pm (C5T)

Entire contents copyright £ 2011 CyberPower Systems, Inc.
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